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ID..................................Inv #................................

m In person	 	m Parcel Post Plus
m Courier/agents	 m Regular Post
Cullapac via:	 m Express Post
    m Culla Centre	 m Registered Post
    m Cullachange	 m Other

Services:
Cullachange calls you before processing your order and can assist in choosing 
the type of service.

Batch dyeing groups a number of customers’ items together to provide cost 
savings. When sending several items, each one can be dyed a different Chart 
colour. Final colours may vary from the Chart. Let us know how important the final 
colour is to you. 

Custom dyeing processes items individually. Several articles of the same fibre/
fabric type, such as bridesmaid dresses, can be Custom dyed together. 
It is recommended for colour accuracy, tailored, vintage and delicate articles. 

Colour matching, Ombre and Hand dyeing are referred to our Dyer for quotes. 
When colour matching send a ‘block’ colour sample to match.

Qty Description Fibre(s) Item price Total priceDYE SERVICEOriginal colour
Approximate age

Stains/
damage

DYE
COLOUR

MAIL ORDER - preferred payment method
I authorise Cullachange to charge my credit card for services ordered.

Card Number

Name Signature

Date

Cullachange Pty Ltd    Bank: Westpac    BSB: 032 023    Account #: 277 172

Visa Mastercard

Direct Deposit Please give your surname as reference

/

TOTAL ORDER

Express Process: 3 working days        5 working days......    

Postage to Cullachange (not applicable if prepaid)...... 

                                                                            Return delivery:

TOTAL

                         PAID by

BALANCE   

Order received Parcel Wt

Cheque/Money Order Cullachange Pty Ltd

Total # of items.....................................................

Exp. Date

 EFT      D/Deposit     n  Cheque/money order    n  Cash    n  Credt cardOffice use only

Notes:
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Date Received:

Is this your first order with Cullachange?   Yes  n    How did you hear about us?

I have used the service before   n                  Under the name

Customer contact details  Please print clearly

Name (Mr, Miss, Mrs, Ms)

Company (If applicable)

Delivery address

Suburb

State		  Postcode

Phone: mobile

Phone: work (      )		  Home (      )

Email

Turnaround  approx. 3 weeks excluding delivery. Express process: 3 working days +$110: 5 working days +$55

The Cullachange commitment

At Cullachange we do all we can toward achieving the best possible result for you.

When a better result is achievable, we reprocess your article a second time to the same colour, 

at no extra cost (excluding freight).

n  I understand some outcomes are unpredictable and that Cullachange cannot highlight all the risks 

involved in dyeing ready-made articles. Cullachange cannot guarantee the final colour and condition of 

my item after dyeing. 

Signature......................................................................................................  Date ____ / ____ / ____ 

l I will collect my order               l Please mail my order. See Return delivery options 

l	 Please process my order upon receipt.

l	 I would like to discuss the following issues regarding my order before processing.

RETURN DELIVERY OPTIONS (please check your delivery address is clearly written)

Prices are subject to change and delivery is based on Australia Post Terms and Conditions www.auspost.com.au

		  ≤ 500g	 ≤ 3kg	 ≤ 5kg

l	 Culla Pac – ordinary mail (uninsured)............................................................ 	$6.60	 $9.90	 $15

l	 Receipted Post additional to Culla Pac.......................................................... 	$4.40	 $4.40	 $4.40

l	 Express Post – tracking (insured up to $50)................................................... 	$13.20	 $16	 $25

l	 Platinum Post – tracking, signature on delivery

	 (insured up to $100, extra insurance available)............................................. 	$14.20	 $18	 –

l	 Registered Post (+ $10 delivery to Post Office)............................................. 	 POA	 POA	 POA

l	 Customer’s Courier

l	 Please send me a Culla Pac when returning this order

Customer ID:

216 Devonshire Street, Surry Hills, NSW. 2010
Tel: 61 2 9310 7766 Fax: 61 2 9310 5754
mail@cullachange.com.au   www.cullachange.com.au
Cullachange Pty Limited  ABN 42 856 811 923Web Order Form

Mail Order
Complete this section if you are ordering by mail

1)	 COMPLETE YOUR CONTACT DETAILS. Please print clearly

2)	 LIST EACH ITEM on the reverse side of this form with your dye colour choice. 
	 We may be able to assist with colour choices when we see the article/s.

3)	 SELECT YOUR RETURN DELIVERY METHOD BELOW. 
	 Mail deliveries are subject to Australia Post Terms & Conditions.

4)	 INDICATE YOUR PREFERRED PAYMENT METHOD. 
	 If paying by Credit Card complete details or provide them when we discuss your order. 
	 Direct deposit is by electronic transfer only, giving your surname as payment reference 
	 (do not use bank branch deposits as no reference facility is available).

5)	 PLACE THE ORDER FORM and ARTICLES in the CULLA PAC. 
	 Other mailing choices are Aust. Post PLATINUM, EXPRESS and Parcel Post Plus. 
	 Address to: Cullachange, 216 Devonshire Street, Surry Hills NSW 2010. 
	 These services include tracking, faster delivery and some insurance.

6)	 POST CULLA PAC in a red Australia Post box. The Pac goes to a sorting area and arrives 1-2 
days later than standard post.  
Underline the best day-time phone number on which we can contact you.

As at July, 2012

Date:


